
Vol ume 27, Num ber 9

SPE CIAL WIN TER EN ERGY IS SUE

This is sue will tell you about
state and pri vate pro grams
that can help you pay your
 energy bill as well as steps
you can take to re duce your
heat ing bill and con serve
 energy. It will ex plain how
you can get more time to pay
your bill and what you can do
if you think your bill is wrong.
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Do You Need Help
Pay ing Your Heat ing Bills?

Help is Avail able!
MANY HOUSE HOLDS in New Jer sey do not have enough
in come to meet ba sic needs. This prob lem is made
worse by in creas ing oil, gas, and elec tric costs. This ar ti -
cle will tell you about state and pri vate pro grams that
can help you pay your en ergy bill as well as steps you can 
take to re duce your heat ing bill and con serve en ergy. It
will ex plain how you can get more time to pay your bill
and what you can do if you think your bill is wrong.

State Pro grams
State pro grams that may be able to help you in -

clude the Uni ver sal Ser vice Fund, the Low-In come
Home En ergy As sis tance Pro gram, Life line En ergy
As sis tance, and Emer gency As sis tance.

THE UNI VER SAL SER VICE FUND AND
THE LOW-IN COME HOME EN ERGY

AS SIS TANCE PRO GRAM
The Uni ver sal Ser vice Fund (USF) and the Low-In -

come Home En ergy As sis tance Pro gram (LIHEAP) can
help you meet home heat ing and other en ergy costs.

USF pro vides a monthly credit on gas and elec tric
bills. The credit helps to en sure that el i gi ble cus tom -
ers will only be re quired to pay about 6% of their
house hold in come for gas and elec tric ser vice. 

Cuáles Son Sus Derechos Legales: La versión en español la encontrará al reverso

Con tinued on page 2

Look ing Out
For Your Le gal Rights®

November 2008                    Pub lished by Le gal Ser vices of New Jer sey

New Jer sey’s Com mu nity Le gal Edu ca tion News let ter



2 Looking Out For Your Legal Rights / November 2008

Look ing Out For Your Le gal Rights®

About Looking Out 

Looking Out For Your Le gal Rights is pub lished 10 times a

year by Le gal Ser vices of New Jer sey. If you are a Le gal

Ser vices cli ent, you can pick up a copy at your lo cal Le -

gal Ser vices of fice. You may also read Looking Out on

our Web site at www.lsnj.org/selfhelp.htm.

Sub scrip tions

Sub scrip tions are $10 a year. See or der form on page 12.

Back Is sues

You can view back is sues at www.lsnj.org/selfhelp.htm.

Printed cop ies of back is sues, when avail able, are $3 each.

Change of Ad dress

If you are mov ing, please send us your new ad dress and

a copy of your Look ing Out mail ing la bel.

Com ments

If you have any sug ges tions or com ments about Look ing 

Out, we would like to hear from you. Please send all cor -

re spon dence to:
Ed i tor, Looking Out

Le gal Ser vices of New Jer sey
P.O. Box 1357

Ed i son, NJ  08818-1357
pub li ca tions@lsnj.org

This news let ter is for gen eral in for ma tion only. If you
have a le gal prob lem, you should see a law yer.

A por tion of the cost of this pub li ca tion was sup ported
by funds pro vided by the IOLTA Fund of the Bar of
New Jer sey.

© 2008 Le gal Ser vices of New Jer sey

Look ing Out For Your Le gal Rights is a fed er ally reg is tered trade mark of Le gal Ser vices of New Jer sey.

LIHEAP pro vides a sin gle an nual heat -
ing as sis tance grant dur ing the heat ing sea -
son and, in some cir cum stances, other
one-time grants. 

No vem ber can be a good time to ap ply
for these im por tant pro grams. USF en roll -
ment is open all year, but the ap pli ca tion
pe riod for LIHEAP grants is lim ited. This
year, the LIHEAP ap pli ca tion pe riod is
sched uled to run from No vem ber 1, 2008,
to March 30, 2009. 

To ap ply for USF and LIHEAP, you can
con tact an au tho rized lo cal com mu nity ac -
tion agency or com mu nity-based or ga ni za -
tion in your area. (If you need help find ing
an agency that ac cepts ap pli ca tions, call
1 -800-510-3102 or v is i t  www.
energyassistance.nj.gov.) You can also get an
ap pli ca tion on the Web site and mail it in to
LIHEAP. When you ap ply for LIHEAP, you
are au to mat i cally con sid ered for USF.

What kind of help does USF pro vide?
The USF pro gram pro vides as sis tance to

cus tom ers of the seven New Jer sey gas and
elec tric pub lic util ity com pa nies. They are:
l Pub lic Ser vice Elec tric & Gas

Com pany (PSE&G)

l At lan tic City Elec tric
l Jer sey Cen tral Power & Light (JCP&L)
l Rockland Elec tric Com pany
l New Jer sey Nat u ral Gas Com pany
l South Jer sey Gas Com pany
l Elizabethtown Gas Com pany.

LIHEAP cov ers more house holds. You
can be el i gi ble for LIHEAP no mat ter what
fuel source you use.

Who is el i gi ble for help through USF?
Util ity cus tom ers are el i gi ble for a

monthly USF credit on their util ity bills if
they meet two con di tions.
l First, their house hold in come must be at

or be low 175% of the fed eral pov erty
guide lines. (See the box on page 3 for
the in come lim its that ap ply this year.) 

l Sec ond, their ex pected util ity costs must
be more than 3% of house hold in come
for elec tric ser vice, 3% of house hold in -
come for nat u ral gas, or 6% of house -
hold in come for all -elec tric heat
cus tom ers. 

Also, the name on the USF/LIHEAP ap -
pli ca tion must be the same as the name on
the util ity bill. 

En ergy assistance con tin ued from page 1
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Note: Even if you re ceived USF or
LIHEAP ben e fits last year, you must re ap ply 
for ben e fits each year. Some, but not all, ap -
pli cants for food stamps, PAAD, Life line
En ergy As sis tance, and Medicare Part D are
au to mat i cally en rolled in LIHEAP and
screened for USF ben e fits, and do not have
to fill out a sep a rate USF/LIHEAP ap pli ca -
tion. In gen eral, this is done for ap pli cants
who are de ter mined to be el i gi ble for the
other pro gram, who live in a house hold that 
in cludes only mem bers who are con sid ered
in de ter min ing el i gi bil ity for the other pro -
gram, and who pay for heat. If you are not
sure whether you have been con sid ered for
USF and LIHEAP ben e fits, call the USF or
LIHEAP pro gram in for ma tion num bers to
find out whether you should submit a
USF/LIHEAP application.

For more in for ma tion about USF, call
1 -866-240-1347,  vis i t  the  Web s i t e
www.energyassis tance.nj .gov ,  or  cal l
LSNJ-LAW™, Le gal Ser vices of New Jer sey’s state -
wide, toll-free le gal hot line, at 1-888-LSNJ-LAW
(1-888-576-5529).

What ben e fits does USF pro vide?
USF as sis tance re duces your util ity bill.

Here’s how it works:
Each cus tomer re ceiv ing USF as sis tance

gets a credit each month. The credit is
based on an es ti mate of the amount of en -
ergy the house hold will use in the next year.
Most of ten, this es ti mate re flects past en -
ergy use at the same property.

The util ity then subtracts the amount of
your USF credit from your util ity bill each
month. It’s that sim ple!

Will my util ity bills be the same
each month on USF?

Yes, but only if you sign up for your util ity 
com pany’s bud get bill ing plan. 

There still may be sur prises, though.
Your ac tual gas or elec tric us age will prob a -
bly turn out to be dif fer ent from the
amount the util ity es ti mated. If that is the
case, your bill will be ad justed to re flect the
dif fer ence. This pro cess of “tru ing up”
should take place at least once ev ery six
months.

2008 Max i mum Monthly Gross In come El i gi bil ity Lev els

Num ber in House hold For USF As sis tance For LIHEAP As sis tance

1 1,517 1,950

2 2,042 2,625

3 2,567 3,300

4 3,092 3,975

5 3,617 4,650

6 4,142 5,325

7 4,667 6,000

8 5,192 6,675

9 5,717 7,350

10 6,242 8,025

11 6,767 8,700

12 7,292 9,375

For each ad di tional per son, add 525 675
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Note: This may be a good time to get on a
bud get bill ing plan if you are not al ready on
one. En ergy costs are ex pected to be very
high this win ter, and a bud get bill ing plan
that starts now will spread some of those
costs out un til next sum mer. There is no ef -
fect on LIHEAP or USF el i gi bil ity or ben e -
fits. See Bud get Bill ing on page 10.

If you do not choose to join your util ity’s
bud get bill ing plan, your bill will vary from
month to month. It will re flect the amount
of your util ity use each month, less your
USF credit and LIHEAP ben e fits. The good
news is that, if you use less en ergy than es ti -
mated, you will have to pay less. But you will
have to pay more if you use more en ergy
than es ti mated. 

One thing that you can do is con tact
your lo cal weatherization pro gram of fice to
find out if you are el i gi ble for free im prove -
ments to your home so that you can use less
energy.

For more in for ma tion about ap ply ing  for
no-cost weatherization as sis tance, you can con -
tact the state LIHEAP hot line at 1-800-
510-3102 or 609-292-6140, or con tact the
LSNJ-LAW hot line at 1-888-LSNJ-LAW
(1-888-576-5529).

What if I have over due bills
from past years?

If you have past-due bills over $60, USF
will for give that out stand ing bal ance if you
sim ply keep up with your cur rent monthly
bills for one year af ter you first start to

 receive a USF credit. This part of the pro -
gram is called Fresh Start. You should be
placed in the Fresh Start pro gram au to mat i -
cally if you qual ify. The util ity com pany can -
not dis  con nect  your ser v ice for
non pay ment of over due bills that are part
of the Fresh Start program.

If you miss monthly pay ments dur ing the 
year you are on Fresh Start, your util ity com -
pany should send you re minder let ters. This 
will give you a chance to catch up. 

You will have three more months at the
end of the ini tial 12-month pe riod to make
up any missed pay ments. Each cus tomer,
though, gets just one 12-month pe riod (with
a three-month grace pe riod at the end) in
which to get rid of their over due bills.

Are there any other lim its on USF ben e fits?
There are two other lim its to the amount 

of a re cip i ent’s USF credit. One limit is that
the larg est credit a cus tomer can re ceive is
$150 each month, or $1,800 each year. The
other is that all cus tom ers must pay at least
$8 per month, even if that is more than 6%
of their in come. 

If one of these lim its ap plies to you, and
that causes a hard ship, call the Board of
Pub lic Util i ties, Di vi sion of Cus tomer As sis -
tance, at 1-800-624-0241, and con tact the
LSNJ-LAW hot line at 1-888-LSNJ-LAW
(1-888-576-5529) to let us know that this is
the case. There may be ad di tional sources
of as sis tance that can help. If there are not,
then it is im por tant to let the Board know
that these lim its can cause hardships.

What is the Low-In come Home En ergy
As sis tance Pro gram (LIHEAP)?

As noted above, LIHEAP can pro vide as -
sis tance no mat ter how your home is heated 
(oil, pro pane, or wood, for ex am ple). To be 
el i gi ble for LIHEAP ben e fits, you must be
re spon si ble for home heat ing or cool ing
costs, ei ther di rectly or in cluded in the rent. 
You must also have gross in come be low
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225% of the fed eral pov erty level (see the
chart on page 3 for monthly in come guide -
lines). While al most all in come re ceived by
any one in the house hold is counted, some
is not. For ex am ple, in come earned by a
full-time stu dent is not counted. Nei ther
are pay ments re ceived from other en ergy
as sis tance programs, such as Lifeline.

LIHEAP pro vides sin gle pay ment grants
to help with en ergy costs. The amount of the
ba sic LIHEAP heat ing ben e fit var ies based
on in come, house hold size, fuel type, and
heat ing re gion. This year, the av er age heat -
ing ben e fit is ex pected to be be tween $400
and $500 for nat u ral gas and elec tric heat
cus tom ers, and ap prox i mately $1,000 for
house holds that heat with oil, pro pane, and
other fu els. A house hold re ceiv ing med i cally 
nec es sary cool ing ben e fits can also re ceive a
check. This year, the cool ing as sis tance ben -
e fit is ex pected to be set at $200.

If your home is heated with nat u ral gas
or elec tric ity, you may have your LIHEAP
check sent di rectly to the util ity com pany.
Oth er wise, in most cases, a two-party check
(made out to you and to your fuel sup plier)
will be sent to you. If your heat is in cluded in 
the rent, your check will be made out di -
rectly to you. 

LIHEAP can also pro vide emer gency as -
sis tance if you have no heat or are in dan ger
of los ing your heat, and you don’t have
enough money to solve the prob lem your -
self. You may be able to get help with an
emer gency fuel de liv ery or to have util ity
ser vice re stored. A home owner may be able
to get emer gency help to fix his or her fur -
nace. A ten ant who pays for util i ties can get
as sis tance for emer gency help to re start a
fur nace. In some en ergy-re lated emer gen -

cies, LIHEAP can even pro vide tem po rary
shel ter or help in preventing an eviction.

I live in pub lic hous ing.
Can I still get help with util i ties?

Peo ple who live in pub lic hous ing
and/or re ceive rental as sis tance are not el i -
gi ble un less they pay for their own heat -
ing/cool ing costs di rectly to the util ity
com pany. The amount of help you will re -
ceive de pends on your to tal in come, house -
hold size, fuel type, and heating region.

For fur ther in for ma tion on LIHEAP or to
 locate  the  near es t  ap pl i  ca t ion agency,
cal l  1 -800-510-3102,  or  vis i t  www.
energyassistance.nj.gov.

LIFE LINE EN ERGY AS SIS TANCE
Life line re fers to three state pro grams:

the Life line Credit Pro gram, the Ten ants’
Life line As sis tance Pro gram, and a Spe cial
Util ity Sup ple ment. To be el i gi ble for the
Life line Credit Pro gram or Ten ants’ Life -
line As sis tance Pro gram, a res i den tial elec -
tric or gas cus tomer must, on July 1 of any
year or any time be tween July 1 and De cem -
ber 31, be:
l El i gi ble for Phar ma ceu ti cal As sis tance to 

the Aged, Blind and Dis abled (PAAD);
l Re ceiv ing or el i gi ble to re ceive Sup ple -

men tal Se cu rity In come (SSI); or
l Re ceiv ing So cial Se cu rity Ti tle II Dis -

abil ity (SSD) ben e fits while meet ing the
in come and res i dency re quire ments of
PAAD. For PAAD, you must be 65 years
of age or older, or 18 years of age or
older and re ceiv ing SSD and have an an -
nual in come for 2008 of less than
$23,092 if sin gle or less than $28,313 if
mar ried.

LIHEAP can also pro vide emer gency as sis tance if you have no heat

or are in dan ger of los ing your heat, and you don’t have enough money

to solve the prob lem your self. 
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The Life line Credit Pro gram makes a
one-time pay ment, cur rently $225, on a
yearly ba sis toward an el i gi ble cus tomer’s
gas and elec tric bill. If a cus tomer re ceives
ser vice from two dif fer ent util ity com pa -
nies, then the ben e fit is split be tween the
two. The Ten ants’ Life line As sis tance Pro gram
pro vides a $225 check to ten ants who have
gas and elec tric costs included in the rent. 

The Spe cial Util ity Sup ple ment is for SSI
re cip i ents who are not el i gi ble for Life line
Credit or Ten ants’ Life line As sis tance. The
yearly sup ple ment is di vided into monthly
installments and is added to the re cip i ent’s
SSI check. The cur rent sup ple ment is
$18.25 per month. 

For more in for ma tion about Life line, call
1-800-792-9745, or go to www.nj.gov/
health/seniorbenefits/lifelinedetail.

WFNJ EMER GENCY AS SIS TANCE
If you have been ap proved for TANF or

GA, or if you re ceive SSI for your self or a
child, you may be el i gi ble for Emer gency
As sis tance (EA) through your lo cal wel fare
agency. Emer gency As sis tance can in clude
pay ment of a back util ity bill, pay ment of a
se cu rity de posit to open a new ac count, or
pay ment of a set monthly amount to ward
your cur rent bill. If you may be el i gi ble for
TANF or GA but have not ap plied, do so im -
me di ately and ex plain that you are or will
soon be with out elec tric ity or heat. You
should pro vide a copy of your shut off no tice 
or any proof that you are with out or about
to be with out home heat ing oil. By show ing
that you are, or will soon be, with out elec -
tric ity or heat, your ap pli ca tion for cash as -
sis tance should be expedited so that you
can be considered for EA. 

If you had the ca pa bil ity to pay the bill
but did not do so, you may be de nied. If
you are ap proved, the wel fare of fice may
pay up to six months of ret ro ac tive util ity
pay ments to pre vent a shut off or re store
ser vice. Pay ment of more than six months

may be made in rare cir cum stances and
must be ap proved by the agency. If wel fare 
is pay ing part of your cur rent monthly bill, 
you will likely be ex pected to con trib ute
to ward the bill. 

The re ceipt of EA is time lim ited. Sub -
ject to your con tin u ing el i gi bil ity for TANF,
GA, or SSI, you may re ceive a life time limit
of 12 months, un less the agency finds that
you are el i gi ble for an ex ten sion. Pay ment
of a ret ro ac tive util ity bill counts as one
month to ward the life time limit for ev ery
two months paid. So, even if you are ap ply -
ing for or re ceiv ing EA, you should still ap -
ply for other util ity as sis tance pro grams that 
will pro vide on go ing as sis tance with your
monthly bill. If the wel fare of fice de nies,
ter mi nates, re duces, or sus pends ben e fits,
you have the right to re quest a fair hear ing.

For fur ther ad vice, you may con tact the
LSNJ-LAW hot line, 1-888-576-5529, or your re -
gional Le gal Ser vices of fice. 

Pri vate Pro grams
Pri vate pro grams that may be able to

help you in clude New Jer sey SHARES and
the New Jer sey Cit i zen Ac tion Oil Group.

NEW JER SEY SHARES
New Jer sey SHARES pro vides one-time

grants for oil, pro pane, or nat u ral gas (up
to $700), and for elec tric ity (up to $300,
or up to $700 if your home is heated with
elec tric heat) to peo ple who have fallen
be hind on their util ity bills due to a tem po -
rary fi nan cial cri sis and are not re ceiv ing
LIHEAP or USF as sis tance. In or der to get
he lp ,  you  must  show a  h i s  tory  o f
good-faith pay ments to your en ergy pro -
vider, and show that the fi nan cial need is
tem po rary. If ap proved, pay ment is ap -
plied di rectly to your util ity bill.

For more in for ma tion about New Jer sey
SHARES, call 1-866-657-4273, or go to

www.njshares.org.
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NEW JER SEY CIT I ZEN AC TION
OIL GROUP

New Jer sey Cit i zen Ac tion has or ga nized
a fuel-buy ing co op er a tive for oil heat cus -
tom ers. You must be come a mem ber of the
co op er a tive to get the cheaper rate that
they have ne go ti ated. The stan dard mem -
ber ship is $30, and $15 for se nior cit i zens
(age 60 or older). Af ter join ing, you are as -
signed a sup plier, and then you make ar -
range ments di rectly with the sup plier to
pur chase your oil. Prices for mem bers can
be up to 25% less than av er age re tail prices.
Some sup pli ers also pro vide ser vice con -
tracts and tank in sur ance at a dis counted
rate.

For more in for ma tion or to ap ply, call
1 -800-464-8465,  or  go  to  www.
njcaoilgroup.com.

OTHER AGEN CIES AND PRO GRAMS
To find out whether there are any other

pri vate agen cies and pro grams in your area
that will help pay a back util ity bill, dial 2-1-1
or go to www.nj211.org on the Internet. 211
is an in for ma tion ser vice that can con nect
call ers to nec es sary re sources, such as util ity
as sis tance and other so cial ser vice or fi nan -
cial as sis tance agen cies or pro grams. Usu -
ally such pro grams have lim ited fund ing
and may only as sist a cus tomer in an emer -
gency sit u a tion with a pay ment to avoid be -
ing with out heat or elec tric ity or to re store
ser vice. 

Other Ways to
Re duce Your Bill

You may be able to take steps to re duce
how much elec tric ity, gas, or oil you use
each month. There are also pro grams that
can help you con serve en ergy.

STEPS YOU CAN TAKE
l Lower your ther mo stat as low as is com -

fort able—per haps 68 de grees. Turn
down the ther mo stat when no one will be 
at home and at bed time. 

l Take show ers in stead of baths. Bath ing
gen er ally uses more hot wa ter.

l Keep warm air from es cap ing though
win dows and doors by seal ing holes and
cracks around win dows, doors, and walls, 
and re plac ing weatherstrip ping on
doors and win dows. A cheap way to pre -
vent some heat from es cap ing is to align
a towel or door cozy against the bot tom
of ex te rior doors and win dow bot toms,
as long as the win dow bot tom is not near
a source of heat (to avoid a fire haz ard).
Seal clear plas tic over win dows. Some
home sup ply stores have kits with plas tic
and clear tape, and you can use a blow
dryer to cre ate a seal around the win dow.

l Keep cur tains open dur ing the day in
rooms that get a lot of sun light. 

l Make sure that your fur ni ture is not
block ing any vents, and use kitchen and
bath vents min i mally as these are ar eas in 
which heat is be ing gen er ated from the
nat u ral use of other ap pli ances and fix -
tures. Do not run your stove sim ply to
main tain heat. This is dan ger ous. 

l In crease in su la tion in the at tic, crawl
spaces, and base ment. Since heat rises,
add ing a layer of in su la tion to your at tic
is one of the most cost-ef fec tive ways to
con serve heat.

l Clean or change your fur nace fil ter so
that your fur nace does not have to work

Lower your ther mo stat as low as is com fort -
able—per haps 68 de grees. Turn down the
ther mo stat when no one will be at home and
at bed time. 
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as hard. In stall a wa ter heater blan ket so
that you use less en ergy for hot wa ter.
Flush your ra di a tors an nu ally.

To re duce the amount of elec tric ity you
use:
l Make sure that you and your fam ily mem -

bers shut off lights and ap pli ances when
they are not in use. This in cludes surge
pro tec tors or power strips. 

l Use lower-watt light bulbs where pos si -
ble, such as a 40-watt bulb in stead of
60-watt bulb.

l Use prod ucts and ap pli ances that are
more en ergy ef fi cient. Some prod ucts
have an En ergy Star la bel. This is used by
man u fac tur ers and re tail ers, in part ner -
ship with the U.S. En vi ron men tal Pro tec -
tion Agency, for prod ucts that are en ergy 
ef fi cient and cost less to op er ate. These
prod ucts in clude house hold ap pli ances,
com pact flu o res cent light bulbs, light ing 
fix tures, home elec tron ics, of fice equip -
ment, heat ing and cool ing prod ucts, and 
win dows.

PRO GRAMS THAT CAN HELP YOU
CON SERVE EN ERGY

Some util ity com pa nies may per form an
en ergy au dit. Con tact your util ity com pany
for in for ma tion. There are also other pro -
grams to help cus tom ers with free en ergy
con ser va tion measures. 

Weatherization As sis tance Pro gram.

This pro gram works with com mu nity-based
agen cies to help se niors, dis abled res i dents, 
and low-in come house holds weatherize
their homes, thus im prov ing their heat ing
sys tem ef fi ciency and con serv ing en ergy.
This may mean help get ting in su la tion,
caulk ing, or weath er strip ping; re pair ing or
re plac ing win dows; or other as sis tance with
heat ing re pairs. The max i mum gross in -
come lim its are sim i lar to those for
LIHEAP, and ap pli ca tions are taken
through com mu nity-based agen cies. For

more in for ma tion, in clud ing where to ap -
ply in your county, go to www.state.nj.us/
dca/dcr/wap or call the New Jer sey De part -
ment of Com mu nity Af fairs, Di vi sion of
Com mu nity Re sources, En ergy As sis tance
Pro grams, at 1-800-510-3102. 

Com fort Part ners. This pro gram is de -
signed to im prove en ergy affordability for in -
come-el i gi ble house holds who use a
sig nif i cant amount of en ergy and who meet
LIHEAP or USF el i gi bil ity stan dards. In ad -
di tion to ed u ca tion and coun sel ing, the pro -
gram pro vides in stal la tion of cost-ef fec tive
en ergy-ef fi ciency mea sures, as de ter mined
on a home-spe cific ba sis. For more in for ma -
tion, go to www.njcleanenergy.com, click on
the res i den tial link, then on the pro grams
link on the sidebar. New Jer sey Com fort
Part ners is the last link on the page. You may
also con tact your util ity com pany.

Get More Time to Pay Your Bill
My elec tric or gas is about to be shut off.

Can I get more time?

Un der cer tain cir cum stances, the util ity
com pany must post pone a shut off. This
gives you more time to pur sue any ap pro pri -
ate op tions de scribed ear lier in this article. 

WIN TER TER MI NA TION PRO GRAM
The util ity com pany can not shut off your 

elec tric and gas from No vem ber 15 through 
March 15 if you re ceive ben e fits through
the fol low ing pro grams: LIHEAP, Life line
Credit Pro gram, Tem po rary As sis tance to
Needy Fam i lies (TANF), Gen eral As sis -
tance (GA), SSI, or PAAD. In ad di tion, you
are el i gi ble for the same pro tec tion if you
are un able to pay your bill be cause of cir -
cum stances be yond your con trol, such as
un em ploy ment, ill ness, med i cal-re lated ex -
penses, re cent death of a spouse, and any
other cir cum stances that might cause
 financial hard ship. You must make
good-faith pay ments on your bill dur ing the 
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heat ing sea son. Also, keep in mind that this
does not re solve your prob lem. You can still
be shut off af ter March 15, and then you
may have dif fi culty get ting your ser vice re -
stored. There fore, you should con tinue to
ap ply for any pay ment assistance programs. 

If you have al ready been dis con nected,
you may be able to get ser vice re stored. You
may be re quired to make a down pay ment
of up to 25% of your out stand ing bal ance.
This is the max i mum amount you may be
charged, and the util ity com pany should
con sider your abil ity to pay that amount.

In ad di tion to the above, the util ity com -
pany may not dis con tinue ser vice when the
tem per a ture is ex pected to be be low 32 de -
grees Fahr en heit in the next 24 hours.

MED I CAL EMER GENCY
If you show that you have a med i cal

emer gency that would be ag gra vated by the
dis con tinu ance of ser vice, you have ex tra
protections against ter mi na tion of that ser -
vice. You will have to sub mit a let ter or cer -
tif i ca tion from your doc tor stat ing what the
med i cal emer gency is and that it would be
ag gra vated if ser vice is ter mi nated. You will
also have to dem on strate an in abil ity to pay
the bill. Af ter the first 30 days, you will have
to sub mit a sec ond let ter from your doc tor
ver i fy ing that the med i cal emer gency con -
tin ues. You will re main li a ble for pay ment,
but you will at least have more time to take
care of the bill.

What if I can not get more time?
If you can not get more time, then you

should im me di ately ex plore any ap pro pri -
ate op tions ex plained  ear lier in this ar ti cle. 

Other Steps You Can Take
Some times cus tom ers have prob lems

pay ing their util ity bills be cause of an in cor -
rect charge or be cause it is dif fi cult to an tic i -
pate what the charge will be. Such prob lems 
can be re solved in sev eral ways. 

DIS PUTED CHARGES
What steps should I take if I think that

my bill is wrong?

All Dis putes. It is of ten pos si ble to pre -
vent ter mi na tion of ser vice from oc cur ring
by rais ing ap pro pri ate is sues with the util ity
com pany and Board of Pub lic Util i ties
(BPU). Some com mon is sues that arise are
in cor rect charges, charges for ser vice that
was pro vided to some one else (such as a for -
mer res i dent or room mate), and charges
for ser vice di verted to an other res i dence.

In gen eral, if you dis pute a charge, you
should no tify the util ity com pany and pay
the un dis puted por tion of the bill. If the
mat ter re mains un re solved, then you
should con tact the BPU within five days and 
ask for an in ves ti ga tion of the dis puted
charge. Once the dis pute is be fore the
Board, col lec tion ac tiv ity on the charge, in -
clud ing any ter mi na tion of ser vice, must
cease un til it has been re solved. In some
cases, you may be re quired to post all or part 
of the dis puted charges in es crow. For more
in for ma tion, see Fil ing a Dis pute with the BPU
on page 11.

In cor rect Me ters. If you sus pect that
your me ter is not op er at ing prop erly, you
can ask the util ity com pany to test the me -
ter. The test is free as long as you do not ask
for one more than once in a 12-month pe -
riod. If you ask the BPU to con duct a test,
there is a $5 fee. You should be given a re -
port of the test re sults. If the elec tric or gas
me ter is found to be run ning fast by more
than 2%, your bill should be ad justed. If the
me ter was run ning slow, the util ity com pany 
can not ask you to pay the amount you were
un der charged, un less the me ter was tam -
pered with or failed to reg is ter at all, or you
should have known that the bill did not re -
flect ac tual us age. Un less the me ter was tam -
pered with, the util ity  company should
al low you to pay the un der charged amount
in in stall ments over a pe riod of time equal
to the pe riod that you were un der charged. 
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Di ver sion of Ser vice. If you sus pect that
your bill re flects ser vice be yond your res i -
den tial unit, such as ser vice to an other apart -
ment or a com mon area of the build ing, you
can call your util ity com pany and ask for a di -
ver sion in spec tion. You should pro vide the
util ity com pany with any in for ma tion that
would help the in ves ti ga tion, in clud ing the
name and con tact in for ma tion for the land -
lord and the per son who may be ben e fit ting
from the di verted ser vice. The util ity com -
pany should pro vide you with a writ ten re -
port on the find ings within 14 days, and the
re port should in clude in for ma tion on the es -
ti mated cost of the di verted ser vice. The util -
ity com pany must no tify the land lord about
the di ver sion and give the land lord 30 days
to cor rect it. 

The util ity com pany must try to work out
an agree ment among the par ties in volved.
If an agree ment has not been reached
within two weeks, the util ity com pany must
in vite you, your land lord, and any other in -
volved par ties to a con fer ence with a util ity
rep re sen ta tive to ne go ti ate ad justed bill ing
and pay ment ob li ga tions. You should only
be billed for ser vice used, based upon the
es ti ma tion made in the di ver sion re port,
even when the ben e fi ciary of the di verted
ser vice can not be lo cated. Even if the di ver -
sion of gas or elec tric ity was a con struc tion
er ror in the pipes or wires, your ac count

should be ad justed to re flect an es ti mate of
what you ac tu ally used. If an agree ment can -
not be reached at the con fer ence, you may
ask that the BPU get in volved. As of the date
of your com plaint, the util ity com pany
should con tinue ser vice as long as you pay,
or make an agree ment to pay, the amounts
that are not in dis pute. Re mem ber, if the
util ity com pany does not do what it is sup -
posed to do, you can file an in for mal or for -
mal com plaint with the BPU. 

UN DIS PUTED CHARGES
Even if you owe the money and can not

get any help to pay it, there are steps you can 
take to man age your monthly bill and keep
your elec tric or gas from be ing shut off. 

Bud get Bill ing. Bud get bill ing, also
called  an equal pay ment plan, al lows you to
pay a set amount each month. Bud get bill -
ing may help you meet your monthly
charges. You pay for what you use, but the
cost will be spread evenly over the year. Your 
pay ments dur ing months of low us age help
to off set costs dur ing months in which you
use more en ergy. This way, you know how
much your bill is go ing to be ahead of time
and can bud get ac cord ingly. The util ity
com pany will con tinue to read your me ter,
and ev ery six months your pay ment will be
in creased or de creased to re flect your ac -
tual us age. You may need to be cur rent with
your bill in or der to be el i gi ble for this pro -
gram. For more in for ma tion, con tact your
util ity com pany. 

De ferred Pay ment Agree ments. If you
tell the util ity com pany that you are cur -
rently un able to pay the to tal bill, the util ity
com pany must make a good-faith ef fort to
give you the chance to en ter into a fair and
rea son able de ferred pay ment agree ment
which takes into con sid er ation your
 financial cir cum stances. You can not be re -
quired to make a down pay ment you can not 
af ford, and in no cir cum stances can a util ity
re quest or de mand a down pay ment of

If you sus pect that your me ter is not op er at ing
prop erly, you can ask the util ity com pany to
test the me ter. The test is free as long as you do 
not ask for one more than once in 12 months.
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more than 25% of the bill. Even if you en ter
into a re pay ment agree ment, you should
still ap ply for all pro grams that will help you
pay your bill. 

Util i ties of ten try to as sert that you are
not el i gi ble for a de ferred pay ment agree -
ment if you had an other de ferred pay ment
agree ment within the past year and were
unable to pay. This usu ally hap pens be -
cause the ear lier agree ment failed to take
your fi nan cial cir cum stances into ac count.
If that is the case, you are still el i gi ble for a
new de ferred payment agreement. 

BANK RUPTCY
You may be able to dis charge a util ity

bill that you are un able to pay by fil ing for
bank ruptcy. If the bank ruptcy court dis -
charges the debt and re lieves you of the
re spon si bil ity of pay ing the bill, you may
con tinue to get ser vice from your util ity
pro vider, but you will be re quired to post a 
new de posit. The bank ruptcy court only
re lieves you of the re spon si bil ity of pay ing
the ar rears. You will still have to pay your
cur rent monthly bill once the bank ruptcy
pe ti tion is filed. 

It is usu ally not a good idea to file bank -
ruptcy pri mar ily to deal with a util ity bill.
There are many com po nents to pur su ing
bank ruptcy, and be fore do ing so you
should speak with an at tor ney. If you are el i -
gi ble for Le gal Ser vices as sis tance, you can
con tact your re gional Le gal Ser vices of fice
or the LSNJ-LAW hotline at 1-888-576-5529
for a tele phone ap point ment with an ad vo -
cate who can assist you further. 

Fil ing a Dis pute with the BPU
What if the util ity com pany does not do

what it is sup posed to do?
If a util ity com pany is not do ing what is

re quired, you should call the Board of
 Public Util i ties, Di vi sion of Cus tomer As sis -
tance, at 1-800-624-0241, or go to 
www.state.nj.us/bpu/as sis tance/com plaints
for more in for ma tion on pur su ing a com -
plaint. No ti fy ing the BPU about the dis pute
can pre vent a ter mi na tion of ser vice un til
the dis pute is re solved, un less the BPU de -
ter mines that the com plaint is frivolous. 

In for mal Dis putes. An in for mal com -
plaint to the BPU may be made by let ter,
e-mail, fax, or other writ ing or by tele phone.
If you file a com plaint over the tele phone,
you should also sub mit a writ ten com plaint
to the Board of Pub lic Util i ties within five
days af ter you sub mit your oral dis pute. 

The complaint should in clude your
name, ad dress, and con tact in for ma tion;
the name and con tact in for ma tion of any -
one else in volved; and all es sen tial facts and
dates. The BPU will then ask the util ity com -
pany for a state ment of its po si tion and any
rel e vant in for ma tion. Af ter an in for mal
con fer ence and re view of what was sub mit -
ted, the BPU will at tempt to bring about an
am i ca ble res o lu tion.

For mal Pe ti tions and Fair Hear ings.
Even if you ini tially chose to file an in for mal
com plaint, you can still file a for mal
 petition, which is a re quest for a hear ing.
Your pe ti tion should in clude your name
and con tact in for ma tion, the name of the
util ity com pany, and your ac count num ber.

If a util ity com pany is not do ing what is re quired, call the Board of Pub lic

Util i ties for more in for ma tion on pur su ing a com plaint. No ti fy ing the Board 

about the dis pute can pre vent a ter mi na tion of ser vice un til the dis pute is

re solved, un less the Board de ter mines that the com plaint is frivolous. 
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It should also in clude the un der ly ing facts
of your com plaint in num bered para graphs
and an ex pla na tion of what re lief you are
ask ing for.

In a for mal dis pute, you are re ferred to
as the pe ti tioner and the util ity com pany and
any one else you have a com plaint against
(such as a land lord in the case of a di ver -
sion) are called re spon dents. You must file
your orig i nal pe ti tion and four cop ies with
the BPU at Two Gate way Cen ter, New ark,
New Jer sey 07102, along with the $25 fil ing
fee, pay able to Trea surer, State of New Jer sey.
Al though the Sec re tary of the Board will
serve a copy of the pe ti tion on the util ity
com pany, it is a good idea to for you to de -
liver a copy to the util ity com pany your self,
es pe cially when you are threat ened with a
shutoff. The re spon dents have 20 days to
file an an swer. You should re ceive a copy of
the an swer and have 10 days to re ply if you
wish to do so. 

The mat ter will then be sched uled for a
con fer ence to see whether the par ties can
reach a set tle ment. If the case pro ceeds, it
will be trans ferred to the Of fice of Ad min is -

tra tive Law and you will pro ceed be fore an
Ad min is tra tive Law Judge. 

For more in for ma tion from the BPU
about the for mal pe ti tion pro cess, go to
www.state.nj.us/bpu/pdf/custassistance/
formalhearing.pdf. For in for ma tion about
the Of fice of Ad min is tra tive Law, in clud ing
di rec tions and the hear ing pro cess, go to
www.state.nj.us/oal.

The for mal hear ing pro cess, and the
rules and reg u la tions that ap ply to util i ties,
can be com pli cated.  Some of the ba sics are
de scribed in this ar ti cle, but, if time per -
mits, you may want to speak to a law yer be -
fore you file a pe ti tion.  You can find con tact 
in for ma tion for Le gal Ser vices of fices on
our Web site at www.lsnj.org/di rec tory.htm.

What if I have ques tions or need
further as sis tance?

Contact your re gional Le gal Ser vices of -
fice or call LSNJ-LAW™, Le gal Ser vices of
New Jer sey’s state wide, toll-free le gal hot -
line, at 1-888-LSNJ-LAW (1-888-576-5529).
Hot line hours are Mon day through Fri day,
8 a.m. to 5:30 p.m. r

By Da vid McMillin, LSNJ Se nior At tor ney, and Linda Babecki, LSNJ As sis tant Su per vis ing At tor ney 

Or der Form

q Yes, I want to sub scribe to Look ing Out For Your Le gal Rights®. En closed is a
check/money or der for $10.00 for a one-year sub scrip tion (10 is sues).

q New Sub scrip tion q Re newal (please at tach mail ing la bel)

q Send e-mail sub scrip tion only. E-mail ad dress: ___________________________

Name _____________________________________

Address ___________________________________

City, State, ZIP _____________________________

Make checks pay able to
Le gal Serv ices of New Jer sey

Mail cou pon and pay ment to
Le gal Serv ices of New Jer sey

P.O. Box 1357
Edi son, NJ  08818- 135711/08



¿Cómo puedo conseguir una copia 
de mis antecedentes penales?

La unidad de la policía estatal que maneja la
información sobre asuntos penales, en inglés New Jer -
sey Di vi sion of State Po lice Crim i nal In for ma tion Unit,
lleva a cabo una investigación a fondo de los
historiales basándose en las huellas digitales a toda
per sona que solicite una copia de sus propios
antecedentes. En marzo de este año, la policía de
Nueva Jer sey comenzó a usar los servicios
independientes para la toma de huellas en per sona,
los cuales son brindados por Sagem Morpho, Inc.,
una compañía par tic u lar contratada por el Estado.
Esto cambia la forma en que usted puede obtener
una copia del informe de sus antecedentes penales.

Look ing Out For Your Le gal Rights: flip over for Eng lish edi tion

Para obtener una copia
de sus antecedentes

penales, le tienen que
tomar las huellas

digitales. En este artículo 
se le explicará sobre este 

nuevo procedimiento.

Look ing Out
For Your Le gal Rights

Flip is sue over for the Eng lish
edi tion of Look ing Out for Your

Le gal Rights.

El boletín de educación jurídica para los habitantes de Nueva Jer sey

Le gal Serv ices of New Jer sey
P.O. Box 1357
Edi son, NJ  08818- 1357

continúa en la página 2

Cuáles Son Sus
Derechos Legales

 Noviembre 2008          Publicado por Los Servicios Legales de Nueva Jer sey
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¿Para qué necesito una copia de mis
antecedentes?

Tal vez necesite una copia de su informe
per sonal debido a muchas razones, incluso:
l Para hacer sol ici tudes de

inmigración,
l Para hacer sol ici tudes de

naturalización,
l Para hacer solicitudes de visa,
l Para sol ici tar  antecedentes

personales,
l Para borrar (l impiar) sus

antecedentes penales, o
l Para demostrar que tiene una buena

conducta.

Atención an tes de comenzar el proceso
para sol ici tar  el  informe de sus
antecedentes, indague para ver si tiene
cualquier orden de arresto vigente en su
con tra. En la actualidad, la unidad de la
policía estatal que maneja la información
sobre asuntos penales no informa a las
municipalidades de la existencia de
órdenes de arresto. Sin em bargo, para estar

seguro, usted debería re solver todas las
órdenes de arresto vigentes en su con tra an -
tes de comenzar dicho proceso. 

¿Cómo consigo una copia de mis
antecedentes?

A fin de que le tomen las impresiones
digitales para satisfacer alguno de los
objetivos presentados en la lista an te rior,
usted debe obtener el Formulario A (La
petición de los antecedentes personales,
Per sonal Re cords Re quest) que está en el
formulario uni ver sal para las huellas
digitales en el sitio Web del Estado,
www.njsp.org. Dicho formulario menciona
la razón para la toma de huellas y le dice a
dónde enviar la petición.

Si tiene que hacerse tomar las huellas
digitales por cualquier otra razón no
mencionada en la lista an te rior, usted tiene
que obtener el formulario apropiado en el
sitio Web de la policía del Estado. Si no
tiene acceso al Internet, llame a la unidad
de la policía estatal que maneja la
información sobre asuntos penales, the New
Jer sey State Po lice Crim i nal In for ma tion Unit, en 
el (609) 882-2000, ext. 2918 y pida que le
envíen el formulario apropiado.

Cuáles Son Sus Derechos Legales
Con respecto a Look ing Out 

Look ing Out for Your Le gal Rights® es publicada 10 veces al año

por los Servicios Legales de Nueva Jer sey. Si usted es un

cliente de los Servicios Legales, puede obtener una copia en

la oficina de Servicios Legales de su localidad. También

puede leer Look ing Out  en nuestro s it io Web

www.lsnj.org/espanol/selfhelp.htm.

Suscripciones

La suscripción cuesta $10 dólares por año.

Números atrasados 

Puede ver números atrasados en www.lsnj.org/espanol/

selfhelp.htm. Los números atrasados impresos, en caso de estar 

disponibles, cuestan $3 dólares cada uno.

Cambio de Dirección

Si se muda, envíenos su nueva dirección y una copia de la

etiqueta pegada al ul timo ejemplar de Look ing Out.

Comentarios

Si tiene alguna sugerencia o comentario con respecto a Look -

ing Out, nos gustaría oírlo. Envíe toda correspondencia a:

Ed i tor, Look ing Out 
Le gal Ser vices of New Jer sey

P.O Box 1357
Ed i son, NJ 08818-1357
publicaciones@lsnj.org

Este boletín de noticias es sólo una información gen -
eral. Si tiene un problema jurídico, usted debería ver a
un abogado.

Una parte del costo de esta publicación se cubrió con
la ayuda proporcionada por el fondo IOLTA del
colegio de abogados de Nueva Jer sey.

© 2008 Le gal Ser vices of New Jer sey

Antecedentes penales
continúa de la página 1
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¿A dónde voy para que me tomen las
huellas digitales?

Después de que llene el formulario,
póngase en contacto con Sagem Morpho
para hacer una cita para que le tomen sus
huellas digitales en uno de los sitios
aprobados por ellos. La forma más rápida y
más fácil de programar una cita es visitando
el sitio Web www.bioapplicant.com/nj.

Si no tiene acceso al Internet, llame gra -
tis a Sagem Morpho, al 1-877-503-5981 (de
lunes a viernes, de las 8 de la mañana hasta
las 5 de la tarde, y el sábado, de las 8 de la
mañana al mediodía). Un número de TTY
exento de pago, 1-800-673-0353, está
disponible para sol ici tantes con
discapacidades auditivas por medio de un
teléfono equipado con un módem.  Hay his -
pano hablantes listos para atenderle si lo
necesita.

¿Qué tengo que traer a la cita para la
toma de las huellas digitales?

Usted tiene que traer cada una de las
cosas a continuación:
l El formulario uni ver sal para las

huellas digitales completo, en inglés
Uni ver  sal  Fin ger  pr int  Form
(NJAPS2 la versión 3.0). La
dirección del domicilio que usted 
escriba en el formulario tiene que 
ser idéntica a la dirección impresa 
en la  identif icación que
proporcione. Su dirección debe
ser exacta y completa para que
Sagem Morpho le envíe los
resultados de la investigación a
fondo de su historial pe nal.

l Identificación. Su identificación
tiene que haber sido expedida
por un organismo fed eral, estatal, 
del condado o mu nic i pal con el
propósito de servir  como
identificación. Ésta tiene que
incluir su fotografía, nombre,
dirección del domicilio, y su

fecha de nacimiento.  Una
identificación aceptable incluye
un pasaporte o un permiso válido
de conducir con foto o una
identificación con foto expedida
por el departamento de vehículos 
motorizados, MVC o DMV del
estado de Nueva Jer sey o de
cualquier otro estado.

l Los costos necesarios. El costo es de
41.00 dólares. Usted puede pagar
por medio de una tarjeta de
crédito, un cheque electrónico de 
debito, o un giro postal. El pago
será cobrado de su cuenta cuando 
usted programe su cita. Si hace su
cita por teléfono y promete pagar
por medio de un giro postal,
tendrá que traer a la cita el giro
postal en la cantidad exacta, a
nombre de Sagem Morpho, Inc.
Cuando haga la cita, Sagem
Morpho le dará un número de
identidad como solicitante. Tiene 
que escribir este número en el
giro postal. En el sitio donde se le
tomaran las huellas digitales no se 
acepta ninguna otra forma de
pago. Si hizo un pago a través del
Internet, usted tiene que traer
consigo la confirmación del pago.

Para obtener una copia de sus antecedentes
penales, le tienen que tomar las huellas

digitales. En este artículo se le explicará sobre
este nuevo procedimiento.
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¡Atención! Si no presenta toda la
información mencionada anteriormente,
no será atendido y tendrá que pagar costos
adicionales para volver a hacer una cita.
También, si usted se presenta a un sitio
donde usted no ha sido citado o en una
fecha u hora diferente tampoco se le
atenderá y no se le tomarán las impresiones
digitales. También tal vez tenga que pagar
11 dólares por hacer la cita.

¿Qué pasa después de que me han
tomado las huellas digitales?

Las huellas digitales que le tomaron son
enviadas electrónicamente a la unidad de la 
policía estatal que maneja la información
sobre asuntos pe nal para el procesamiento.
Usted debe recibir una respuesta dentro de
10 días laborables. Si usted no recibe una
respuesta después de dicha fecha, póngase
en contacto con la unidad de la policía
estatal que maneja la información sobre
asuntos penales, en inglés New Jer sey Di vi sion 

of State Po lice Crim i nal In for ma tion Unit, en el
(609) 882-2000, ext. 2918.

Si descubre un er ror en el informe
después de que lo haya recibido, o si
necesita más información, por fa vor
póngase en contacto con el proyecto de los
Servicios Legales de Nueva Jer sey para la
reincorporación del prisionero, Pris oner Re -
en try Pro ject, llamando a la línea directa
gratuita de asistencia jurídica de los
Servicios Legales para todo el estado en el
1-888-LSNJ-LAW (1-888-576-5529). (Fuera
de Nueva Jer sey, llame al 732-572-9100 y
pida que lo comuniquen con la línea
directa, Hot line). También puede escribir a:

Le gal Ser vices of New Jer sey
Pris oner Re en try Pro ject
P.O. Box 1357
Ed i son, New Jer sey 08818-1357 r

Traducido del inglés por Al Moreno, M.A.,
coordinador de los servicios lingüísticos en LSNJ. 

Formulario para hacer el pedido

q Sí, quiero suscribirme a Look ing Out for Your Le gal Rights®/Cuáles Son Sus Derechos Legales.
Adjunto encontrará un cheque/giro postal por $10.00 dólares para una suscripción por un año 
(10 ejemplares).

q Nueva suscripción q Renovación de la suscripción

q Envíe solamente una subscripción por correo electrónico. Dirección del correo
electrónico: ______________________________________

Nombre ___________________________________________

Dirección __________________________________________

Ciudad ____________________________________________

Estado, Código postal________________________________

Haga el cheque a nombre de 
Le gal Ser vices of New Jer sey

Envíe el formulario y el pago a
Le gal Ser vices of New Jer sey

P.O. Box 1357
Ed i son, NJ  08818-1357
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www.LSNJLAW.org/espanol

Para información acerca
de las leyes y asuntos relacionados con la ley


