
The New Jer sey Le gal Ser vices Sys tem at a Glance
Mis sion—Pro vid ing Es sen tial Le gal Aid

LE GAL SER VICES PRO GRAMS are the pri mary ve hi cle by which so ci ety pro vides free le gal as sis tance in

civil mat ters to peo ple who can not af ford the cost of le gal rep re sen ta tion. Le gal Ser vices fo cuses its work

on the most press ing and im por tant le gal needs of low-in come peo ple—es sen tial le gal aid.  The mis sion is

to se cure the great est pos si ble mea sure of sub stan tive and pro ce dural jus tice for its cli ents, with a spe cial

em pha sis on ex pand ing eco nomic op por tu nity for those in pov erty. 

Ser vices are pro vided in re sponse to a broad range of civil le gal prob lems. While the types of cases han -

dled vary from county to county, de pend ing upon lo cal needs and pri or i ties, the range of per cent ages for New

Jer sey's Le gal Ser vices pro grams are as fol lows (ac tual state wide av er ages for 2010 are in pa ren the ses):

Hous ing (prin ci pally ten ancy mat ters) . . . . . . . . . . . . . . . . . . . . . 20-34% (27.7%)

Fam ily (di vorce, sep a ra tion, sup port, and
cus tody mat ters) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15-28% (21.2%)

Con sumer (bank ruptcy, col lec tion cases,
war ran ties, un fair sales prac tices, and pub lic util i ties) . . . . . . . . . 12-23% (18.4%)

In come Main te nance (So cial Se cu rity, Work First New Jer sey,
SSI, Food Stamps, and other such pro grams) . . . . . . . . . . . . . . . . 10-22% (17%)

Other cases (15.7%) in clude ed u ca tion, health, em ploy ment, ju ve nile mat ters, and in di vid ual rights.

Le gal Ser vices pro grams of fer a full range of le gal as sis tance, from brief ad vice and coun sel ing to lit i ga tion.

Max i miz ing scarce re sources, Le gal Ser vices pro grams are able to re solve four out of five cases with out lit i ga -

tion. In 2010, more than 62,000 new cases were opened in New Jersey.

Of these, more than 1,900 were han dled by vol un teer pri vate at tor neys

on a pro bono (no fee) ba sis. Since its in cep tion in New Jer sey in 1966,

the Le gal Ser vices sys tem has rep re sented more than 2 mil lion peo ple,

with a strong re cord of qual ity work and su perb re sults.

The Over whelm ing Need for Le gal Ser vices

For cli ents to be served through the use of Le gal Ser vices Cor -

po ra tion funds, strict fed eral in come el i gi bil ity guide lines, set by

law at a max i mum of 125 per cent of the fed eral De part ment of

Health and Hu man Ser vices pov erty lev els, are fol lowed. (For

 example, the fed eral pov erty thresh old for a fam ily of three—a

 single par ent and two chil dren un der 18—is $19,090.) Two other

ma jor fund ing sources cap el i gi bil ity at 200% of the fed eral stan -

dard. Other fund ing sources stip u late their own spe cific el i gi bil ity

guide lines.

Many Le gal Serv ices cli ents are em ployed, in clud ing the nearly

10 per cent of those in New Jer sey who work full- time year- round
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yet re main be low the pov erty line. Nearly two- thirds of those who bene fit from Le gal  Services’ rep re sen ta tion are

chil dren; one out of five adult cli ents are 60 years of age or older. A sig nifi cant number are physi cally or men tally

chal lenged.

Cen sus data in di cates that more than 2 mil lion peo ple in New Jer sey—ap proach ing one out of ev ery four in the

state—have in comes at a level that qual i fies them for Le gal Ser vices’ help. Ac cord ing to the most re cent study,

more than 460,000 low-income adults in New Jer sey have at least one se ri ous civil le gal prob lem each year. Of

these, fewer than one in six re ceive help from a law yer. There is one pri vate at tor ney in New Jer sey for ev ery 200

mem bers of the gen eral pop u la tion, ex clud ing those el i gi ble for Le gal Ser vices. By con trast, at cur rent fund ing

there is only one Le gal Ser vices law yer for ev ery 10,000 peo ple el i gi ble for  services!

The Le gal Ser vices Sys tem in New Jer sey

New Jer sey has seven Le gal Ser vices pro grams: six re gional pro grams, which pro vide di rect ser vices to cli -

ents in all 21 coun ties through 23 lo cal of fices, and Le gal Ser vices of New Jer sey (LSNJ), the state wide co or di -

nat ing of fice. Each re gional pro gram is a sep a rate not-for-profit cor po ra tion gov erned by a board of trust ees,

which in cludes mem bers of the lo cal bar as so ci a tion as well as rep re sen ta tives of the el i gi ble cli ent pop u la tion.

LSNJ ties these re gional pro gram ef forts to gether, pro vid ing in for ma tion, train ing, le gal and ad min is tra tive co -

or di na tion, tech ni cal as sis tance, and other sup port. LSNJ also pro vides rep re sen ta tion to cli ents in mat ters of broad

or state wide sig nif i cance, and through spe cial pro jects ini ti ated in re sponse to par tic u lar, emerg ing needs of the

low-in come pop u la tion. Cur rent spe cial pro jects at LSNJ in clude:

+ LSNJ-LAW™, New Jer sey’s state wide le gal hot line, pro vides brief ser vice, ad vice, and re fer ral over the

tele phone. By di al ing our toll-free num ber, 1-888-LSNJ-LAW, cli ents can speak with at tor neys about a

range of civil le gal is sues.

+ The Con sumer Pro tec tion/Home De fense Pro ject and the Anti-Pred a tory Lend ing Pro ject  represent

vic tims of im proper sales and lend ing prac tices. As part of a com pre hen sive plan to pro vide as sis tance to

home own ers fac ing fore clo sure, LSNJ es tab lished the Le gal Ser vices of New Jer sey Mort gage Fore clo -

sure Mes sage In for ma tion Sys tem to pro vide in for ma tion on New Jer sey's mort gage fore clo sure coun sel -

ing and me di a tion pro gram. Af ter com plet ing a brief sur vey at www.lsnjlaw.org/fore clo sure,

home own ers are pro vided with in for ma tion on their el i gi bil ity for the pro gram as well as other in for ma -

tion about avail able re sources.

+ The Do mes tic Vi o lence Rep re sen ta tion Pro ject pro vides rep re sen ta tion to vic tims of do mes tic vi o lence

who seek re strain ing or ders and in mat ters that arise af ter a fi nal re strain ing or der has been ob tained, and

that re late to the care or pro tec tion of chil dren.

+ The Ed u ca tion Rep re sen ta tion Pro ject pro vides ad vice and rep re sen ta tion to cli ents in cer tain ed u ca -

tion cases.

+ The Fam ily Rep re sen ta tion Pro ject pro vides so cial worker ser vices and le gal ad vice and rep re sen ta tion

to low-in come par ents in volved in dis putes with the Di vi sion of Youth and Fam ily Ser vices, to en sure

that a max i mum ef fort is be ing made to keep fam i lies to gether.

+ The Health Care Ac cess Pro ject® pro vides in for ma tion, ad vice, re fer ral, ad vo cacy, and rep re sen ta -

tion to low-in come peo ple who need help se cur ing

med i cal ser vices from New Jer sey’s com plex

health care sys tem.

+ The Im mi gra tion Rep re sen ta tion Pro ject pro vides

le gal rep re sen ta tion to im mi grants, es pe cially those

seek ing asy lum, bat tered women self-pe ti tion ing for

law ful per ma nent res i dent sta tus, and le gal per ma nent

res i dents who must clear their re cords to open the way

to nat u ral iza tion.

+ The Le gal As sis tance to Med i cal Pa tients Pro ject,

in place at New ark Beth Is rael Med i cal Cen ter, the

Eric B. Chan dler Health Cen ter in New Bruns wick, 

and Trinitas Re gional Med i cal Cen ter in Eliz a beth,

 provides le gal as sis tance to low-in come  patients in

the health care set ting and trains med i cal staff to

en able them to iden tify le gal bar ri ers to pa tients’

health and make ap pro pri ate re fer rals to the pro ject.

+ The Pris oner Re en try Pro ject pro vides ad vice and

rep re sen ta tion to pris on ers pre par ing to re en ter so ci -

ety, and those who have been re leased, who face

civil le gal bar ri ers re lated to their in car cer a tion.

+ The Se nior Cit i zen Le gal Rep re sen ta tion Pro ject

pro vides in for ma tion, ad vice, re fer ral, ad vo cacy,

and le gal rep re sen ta tion to lower-in come peo ple 60

years of age and older, in ar eas such as long-term care, sim ple es tate plan ning, el der fi nan cial abuse, and

Medicaid/Medicare.

+ The Gen eral Rep re sen ta tion Unit ac cepts cli ents who can not oth er wise be as sisted by re gional Le gal

Ser vices pro grams due to fund ing source and other re source lim i ta tions.

+ The Sup ple men tal Se cu rity In come Pro ject rep re sents re cip i ents of Gen eral As sis tance or Tem po rary

Aid to Needy Fam i lies who seek fed eral SSI ben e fits be cause of a long-term phys i cal con di tion.

+ The Tax Le gal As sis tance Pro ject pro vides in for ma tion, ad vice, and le gal rep re sen ta tion in tax mat ters

to low-in come tax pay ers.

+ The Vet er ans Le gal As sis tance Pro ject pro vides ad vice and le gal rep re sen ta tion to el i gi ble low-in come 

mil i tary vet er ans. VLAP can help veterans pre sent ing claims to the De part ment of Vet er ans Af fairs in

dis abil ity and com pen sa tion claims. The pro ject does not as sist vet er ans seek ing dis charge up grades.

+ The Work ers Le gal Rights and Farmworker Pro jects pro vide ad vice and rep re sen ta tion to a grow ing

num ber of low-in come work ers whose rights have been vi o lated by their em ploy ers.

LSNJ is also home to the Pov erty Re search In sti tute, a re search and ad vo cacy pro ject that de vel ops and up -

dates in for ma tion on the ex tent and ef fects of pov erty in New Jer sey.

Ex tend ing the Reach and Ef fec tive ness of Le gal Ser vices in New Jer sey

New Jer sey’s Le gal Ser vices sys tem achieves sig nif i cant ef fi cien cies in the shar ing of re sources through the ad -

vanced use of tech nol ogy. The toll-free hot line is but tressed by a new gen er a tion of com pre hen sive le gal ed u ca tion

and pro se ma te ri als, to en able peo ple to re solve is sues on their own when ever fea si ble.  This ma te rial aug ments

LSNJ’s com mu nity le gal ed u ca tion news let ter, Look ing Out For Your Le gal Rights®, dis trib uted in print pri mar ily

through the re gional Le gal Ser vices of fices, and ex ten sive man u als cov er ing do mes tic vi o lence, ten ancy law,

 divorce, expungement, char ity care, ter mi na tion of pa ren tal rights, child abuse and ne glect, and lead paint poi son ing.

LSNJ staff have also authored You and the Law in New Jer sey, a com pre hen sive book pub lished by Rutgers Uni ver -

sity Press. These pub li ca tions are avail able to the pub lic on the LSNJ website, www.LSNJ.org. LSNJ also has a

website, www.LSNJLAW.org, which pro vides le gal in for ma tion, forms, pub li ca tions, re source di rec to ries, and links

to other sources of in for ma tion and help. It cur rently av er ages more than 25,000 vis its per week.

Many New Jersey attorneys make a significant effort to help by accepting referrals of Legal Services cases on a

completely voluntary pro bono basis. In addition, Merck, Pfizer, and other corporations have established pro bono

programs within their general counsel staff, augmenting the efforts of more than 2,300 private lawyers who have

made themselves available to take pro bono cases on referral from Legal Services. To promote and facilitate the

enrollment of pro bono attorneys with Legal Services, LSNJ has established the website www.ProBonoNJ.org.

Fund ing Le gal Ser vices in New Jer sey

In ad di tion to pub lic fund ing, ma jor ef forts are made each year to gar ner pri vate sup port from law firms, ma jor

cor po ra tions, foun da tions, and pri vate cit i zens, prin ci pally through the Cam paign for Jus tice.


